100 



Fulfillment 
House 
120-1 



Fulfillment 
House 
120-2 



Fulfillment 
House 
120-N 



110 



Central Agent 



Transaction Services 



Database Management 
Services 



Consumer Services 



Consumer 
130-1 



Consiuner 
130-2 



Consumer 
130-N 



Fig.l 







5 ^ 

. *^ 

.B t ^ 

d <i> ff 

^ i 1 

«l H TO 

I |o 

.S 3 
m 



o 























o 









oo 



_ o 

■5b I 
9 S 



00 



^ is 

CO > 



•I 52 



til 



oo 



SO 



4=! 




o 






rv 






C/3 


00 



o 

<N 



O 



<N 



13 
Q 



§ s 

cf 00 
CO C 

rr. 



00 

00 a 
'5b 



. CO 

II 

00 

^ 5P 
CO a 

'5b 





CO 


and 


rver 


p. 


o 








1 








Ho 


Staj 



2 












CO 


Q 


O 









I 

CO 



5 



Q 



rr 



I 



1/ 



1^ 

1=; 

Ch CO 

a> CO 
3 P 



00 
rr 



HOUSEHOLD DATABASE 
FIG. 3a 
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MAGAZINE DATABASE 
FIG. 3(1 
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